QUALITREE PROPAGATORS INC.

Grower Support Program

As part of our customer support services, Qualitree Propagators Inc. (“Qualitree”) offers general
advice and coaching with respect to the use/implementation of our products which we hope will
be of assistance to our grower customers.

This advisory information/support is a free service to our grower customers, and is provided by
the experienced, technical team of growers at Qualitree through communication via the customer
portal, email, text messages, phone calls and on-site visits.

Please note, however, that this service is provided by Qualitree and its representatives as a
courtesy only, and accordingly it is important that you fully understand and agree that should you
take advantage of this free service you will still be relying on your own judgment, investigations,
analysis and knowledge with respect to your planting and growing of any products supplied by
Qualitree. You will make all of your own inquiries and determinations as to all circumstances
specific to you which may affect your successful growing of products provided by Qualitree, and
accordingly that you will not be relying upon any information or suggestions provided by
Qualitree or its representatives under this service. It is therefore also necessary (and in fact is a
condition of your accessing this service) that you understand and agree that neither Qualitree nor
any of its representatives will in any way be responsible or liable for any interpretations,
conclusions, inferences or decisions drawn or made by you based on any information or
suggestions provided under this service, nor for any adverse consequences (including damages)
which may arise from you choosing to use this service and/or in your discretion relying on any
information provided.

We do hope that you will take advantage of this service, and thank you for partnering with the
Qualitree team!

I wish to participate in Qualitree’s Grower Support service set out above, and by doing so
expressly acknowledge and agree to the terms of such service as set out above. (Click on “I
Agree” button).



